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The Handle with Care (HWC) Facilitator training was held in 
Burwash Landing on June 12, 2017. Burwash Landing is a small 
community at historical mile 1093 on the Alaska Highway in 
Yukon, Canada along the southern shore of Kluane Lake. 
Charlene Bradford and Leona Corniere, two HWC Master 
Trainers, facilitated the training. Iris Point, Daycare 
Coordinator for the Kluane First Naons, helped to organize 
the tthe training.

The eight parcipants who completed the training le with 
ideas and plans to implement the HWC program into their 
work environments including the daycare, aer school 
program, Harvest and Muskrat camps, Women’s and Men’s 
retreats, and Beading Group. 

By Leona Corniere, HWC Partner and Master Trainer

UNIQUE HANDLE WITH CARE PARTICIPANTS IN
TORONTO, ONTARIO

HANDLE WITH CARE TRAINING IN BURWASH 
LANDING, YUKON

This past spring, 6 staff members (mostly interpreters) from 
the organizaon “MCIS Language Soluons” in Toronto, ON 
parcipated in the Handle with Care program. Some managers 
at MCIS thought that this would be a valuable program for 
their staff to parcipate in as they oen experience vicarious 
trauma through their work. This was a unique group of 
parcipants for the program, so we were eager to receive 
somesome feedback from the parcipants about how they 
perceived the program.

Arba Tsakiridis (HWC program parcipant and MCIS 
interpreter) wrote:

“Handle with Care is an amazing program and I really 
enjoyed parcipang in it. It provides its parcipants 
with a very resourceful plaorm to discuss the 
development and maintenance of healthy relaonships 
within the family as well as outside of it.
ThisThis ingenious hands-on program is delivered in an 
entertaining and effecve way and encourages healthy 
communicaon and understanding. 
It targets the promoon of mental health not only in 
children, but also in adults, by focusing in building and 
supporng trust, respect and understanding through 
pro-acve listening and uncondional love.”
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hildren need the bond that forms between 
themselves and a loving caring adult. Researchers 
believe that loving consistent relaonships can  

offset even the most extreme levels of stress in children. 
Without this caring relaonship, a child’s growth can be 
physically and mentally stunted. Healthy aachments form 
between a child and a parent when the child feels that 
his/her needs are consistently met. This helps the child feel 
trusng and secure, which in turn makes it easier for the 
child to develop healthy relaonships later in life.

C



Mothers put the stars on popsicle scks and 
when the group was over all the children danced 
around waving their stars. It was magical!

   Grace Lockwood, HWC Facilitator, Ontario
“ ”

social-emoonal well-being as an important aspect of child 
development and it uses a strength-based approach to 
empower caregivers to promote the mental health of young 
children. Not surprisingly, the parents who aended the pilot 
group at Norwood really enjoyed the program and provided 
very posive feedback. They loved that the key messages were 
communicated through simple, hands-on, and fun acvies. 
PaParents also liked having praccal tools to use at home. 

The Handle with Care program raised caregivers’ awareness of 
the importance of their own mental health. It encourages 
caregivers to take care of their social and emoonal 
well-being. Addionally, the flexibility of the program, its 
interacve acvies, and its strong emphasis on building 
relaonships promoted a sense of connecon and established 
supporve relaonships among the parcipants. Parents 
validvalidated each other’s feelings and experiences through 
sharing their own success stories and challenges, and offered 
each other encouragement and support. Our pilot Handle with 
Care group was a great success, and Norwood looks forward to 
offering more Handle with Care groups in the future. 

By Linh Nguyen, HWC Facilitator

The staff 
Norwood are 
excited about the 
Handle with Care 
(HWC) program 
because it 
acknowledges

Norwood Child & Family Resource Centre is an 
Edmonton-based organizaon supporng children and 
families since 1963 (hp://norwoodcentre.com/).  Norwood 
was eager to partner with Early Childhood Development 
Support Services and join other Parent Link Centres in pilong 
the Handle with Care program in Alberta. 

EDMONTON, AB HWC FACILITATIOR AT NORWOOD 
CHILD AND FAMILY RESOURCE CENTRE
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A huge congrats goes out to Erin Pauls of the Dusk’a Head Start 
Learning Centre who recently completed the HWC Master 
Trainer requirements. Erin was also one of the five people 
awarded the Prime Minister’s 
Award of Excellence in Early 
Childhood Educaon this year. 
This award recognizes her 
commitment and strong 
leadership skills, which have 
been evident in her promoon 
andand implementaon of the 
HWC program. 

CONGRATULATIONS TO ERIN PAULS, HANDLE 
WITH CARE MASTER TRAINER!

SICKKIDS CENTRE FOR COMMUNITY MENTAL 
HEALTH, FORMERLY HINCKS-DELLCREST CENTRE

Effecve February 1st 2017, The Hincks-Dellcrest Centre and 
the Hospital for Sick Children (SickKids) integrated to enable 
a more efficient, effecve and integrave approach to the 
provision of mental health services for children and youth.  
Leveraging the strengths 
of both organizaons, the 
integrated service bridges 
care in hospital and in the 
community with a primary 
focus on improving quality 
of care and outcomes for 
childchildren and youth with 
complex needs.
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